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MESSAGE FROM THE CHAIRMESSAGE FROM THE CHAIR

Welcome to your autumn 2024 newsletter Welcome to your autumn 2024 newsletter 
– you will find a report on the AGM and – you will find a report on the AGM and 
your new committee who were elected your new committee who were elected 
on the night.  We are actively looking to on the night.  We are actively looking to 
recruit a further 4 committee members. recruit a further 4 committee members. 
We are always looking for local residents We are always looking for local residents 
who are interested in participating and who are interested in participating and 
would make a valid contribution to the would make a valid contribution to the 
business of the Association. Please get in business of the Association. Please get in 
touch if you want to know more about how touch if you want to know more about how 
to be more involved in the running of the to be more involved in the running of the 
housing association.  If you are currently housing association.  If you are currently 
a member of our Customer Opinion Panel, a member of our Customer Opinion Panel, 
we would be especially interested in your we would be especially interested in your 
contribution – please speak to James, the contribution – please speak to James, the 
Housing Manager. Housing Manager. 

You will find an update provided by Easthall 
Residents on activities for services during 
the year, which I’m sure you will agree, is 
going from strength to strength – let us 
know if there are other activities you would 
like to see in Wellhouse.

I would encourage you to look through the 
articles and information provided by Laura, 
our Income Advice Officer. The financial 
gains she has achieved for our tenants, year 
after year, is astounding.  We are aware that 
these are challenging times for everyone, 
the committee and staff are looking 
closely at any measures we can, to make 
things easier. Of course, we need to make 
sure the association remains viable. If you 
are worried about any of this or have any 
questions, please get in touch.

We have reported in previous newsletters 
and on the website, with caution and will 
continue to risk assess on our development 
opportunities – the old primary and old 
chapel sites. As with everything, costs have 
escalated, but crucially, due to government 
funding cuts, we cannot access grant 
support at this time. We continue to with 
work our development agent and local 
politicians to find a solution.

We are also working with Scottish Water on 
flooding issues and the relocation of water 
voles at the appropriate time. We will keep 
you updated.

On a brighter note, see our garden 
competition winners listed on page 4, 
again thank you to Cllr. Lally for being our 
independent judge.

Meantime, enjoy your 
autumn and start planning 
your prize-winning 
Christmas lights!

Best wishesBest wishes

Maureen Morris, 
Chair

Happy 30th birthday Happy 30th birthday 
to Wellhouse HA!to Wellhouse HA!
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We are pleased to report that this We are pleased to report that this 
year we held another successful year we held another successful 
AGM in the Hub Café. The AGM in the Hub Café. The 
membership approved the following membership approved the following 
election results. election results. 

Under Rule 41.1 and Rule 40 
members who were appointed as 
co-optee’s or filled a casual vacancy 
in the course of the preceding year; 
were required to seek election at the 
AGM, these being.

•	 David Gebbie (Co-opted),
•	 Lauren Herd (Co-opted), 
•	 Felix Lynn (Casual Member)

They did not require nomination.

Under Rule 38 the following 2 
members stood down and sought 
re-election, they did require 
nomination. Because there were 

fewer nominations than places on 
the committee, all those seeking 
re-election were properly elected; 
these being:

•	 Maureen Morris
•	 Jane Heppenstall

There were no Appointees in 
the course of the course of the 
preceding year.

Congratulations to all those that were Congratulations to all those that were 
elected.  Your new committee is:elected.  Your new committee is:

•	 David Gebbie, Elected Member
•	 Lauren Herd, Elected Member
•	 Flex Lynn, Elected Member
•	 Maureen Morris, Elected Member
•	 Jane Heppenstall, Elected Member
•	 Michelle Harrow, Elected Member
•	 Gordon Kerr, Elected Member
•	 Anna Dukova, Elected Member

The business of the meeting 
included a report from the 
Chairperson, Maureen Morris, 
which included a showcase of 
achievements/activities during the 
year and a financial report from our 
External Auditors. Standing down 
this year were Darron Brown; vice 
chair and Mary Cawley. Special 
thanks were given to Darron for his 
7 years of service and commitment 
to the Wellhouse community.

The Chair thanked everyone 
for attending the meeting. 
She highlighted the results of 
the garden competition (more 
information can be found on page 4).  
See page 19 for further information 
on this year’s Christmas lights 
competition.

THE AGM 2024THE AGM 2024

What you said: What you said: Some of the community feel that the 
general condition of the estate is in poor condition. In 
particular areas which are of Glasgow City Council (GCC) 
ownership. The residents would like to see an increased 
partnership working with GCC to enhance the estate of the 
community of Wellhouse. 

What we will do:What we will do: The Housing and Customer Services 
Manager will arrange a meeting with representatives at GCC 
to highlight the concerns of the residents and to discuss 
a plan for improvement moving forward. We will keep the 
community updated by way of social media and newsletters. 
If a meeting with the community to discuss these issues is 
required then this can be arranged. 

The outcomes of both will be published in our next 
newsletter. We will also be discussing these issues at our 
Customer Opinion Panel. Please feel free to contact the 
Association if you would like more information on the 
Customer Opinion Panel. 

Your AGM, Your feedbackYour AGM, Your feedback
At the AGM on Wednesday 25 September 2024 At the AGM on Wednesday 25 September 2024 
some members had some feedback for the some members had some feedback for the 
Committee and Staff during question time. Committee and Staff during question time. 

What you said: Some of the community feel 
that the Hub building is not being utilised for 
the residents of Wellhouse and would like to see 
more happen in the Hub. The Residents would 
like their views and opinions to be heard and 
discussed. 

What we will do: We agreed that we would 
hold a consultation meeting in the Hub for 
the community to come along and share their 
ideas about the use of the Hub and discuss this 
further. The Housing and Customer Services 
Manager will be holding a consultation event 
on Thursday 7 November 2024 from 6pm until 
7 pm. Please come along and share your views. 
Tea, coffee and biscuits will be provided. 
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This competition is always a This competition is always a 
challenge to judge.  But that’s a good challenge to judge.  But that’s a good 
challenge to have, because it shows challenge to have, because it shows 
that Wellhouse is full of people who that Wellhouse is full of people who 
have a pride in the area and their have a pride in the area and their 
gardens show that pride.  gardens show that pride.  

The independent judging was carried 
out by Cllr Kevin Lalley who was 
very impressed with the standard 
on show. We would like to thank 
him for taking the time out of his 
busy schedule to walk around the 
neighbourhood, take photographs 
and submit his selection to us. Please 
see his comments below.  Each of the 
winners received a £25.00 Morrisons 
voucher.  

CONGRATULATIONS CONGRATULATIONS 
TO OUR GARDEN TO OUR GARDEN 
COMPETITION COMPETITION 
WINNERSWINNERS

The winners were:The winners were:

Best Container Garden:  
Best Container Garden:  Janet CrawfordJanet Crawford

Cllr Lalley commented “An explosion of colour”.

Best Verandah:  Best Verandah:  
Malgorzata Danilczuk Malgorzata Danilczuk 

& Ian & Ian 
KirkpatrickKirkpatrick

Cllr Lalley 

commented. 

“If only 
Scotland 

could get 

the sun to 

allow anyone having a coffee 

to enjoy the glow that shines 

from the colours on this 

verandah”

Best Overall Garden:  Mrs BaxterBest Overall Garden:  Mrs Baxter

Cllr Lalley commented. “This is so bright 

for drivers and pedestrians as they pass 

the property”



T R U S T  •  H O N E S T Y  •  I N T E G R I T Y  •  E X C E L L E N C E  •  A C C O U N T A B I L I T Y  •  S U S T A I N A B I L I T YT R U S T  •  H O N E S T Y  •  I N T E G R I T Y  •  E X C E L L E N C E  •  A C C O U N T A B I L I T Y  •  S U S T A I N A B I L I T Y4 5

Social Security Scotland’s Carer Social Security Scotland’s Carer 
Support Payment replaces Carer’s Support Payment replaces Carer’s 
Allowance for people in Scotland. If Allowance for people in Scotland. If 
you already get Carer’s Allowance, you already get Carer’s Allowance, 
you don’t need to apply as your you don’t need to apply as your 
award will transfer automatically.award will transfer automatically.

Carer Support Payment is being 
piloted now in Dundee City, Perth 
& Kinross, the Western Isles, Angus, 
North Lanarkshire and South 
Lanarkshire. More areas will be 
added in August 2024. The payment 
will be available across Scotland in 
November 2024.

People may be eligible if they:

•	 are 16 or over

•	 provide 35 hours or more of care a 
week to someone of any age

•	 who is getting certain disability 
benefits

•	 earn £139 per week or less on 
average after some deductions

•	 live in an area the benefit is 
available

Social Security Scotland are now able to make payments Social Security Scotland are now able to make payments 
to people who have no access to public funds but meet to people who have no access to public funds but meet 
the eligibility criteria, under an interim arrangement.the eligibility criteria, under an interim arrangement.

This means parents with children under 3 who are not 
eligible under current regulations can now benefit from 
support.

This extends access to non-British as well as British 
children and can include people without access to public 
funds due to their immigration status, such as families 
seeking asylum and refuge.

The changes come into effect from 5 August 2024.

WHAT THE CHANGES MEAN AND WHO WHAT THE CHANGES MEAN AND WHO 
CAN GET THE PAYMENTCAN GET THE PAYMENT
People who do not currently meet the eligibility criteria 
may be able to receive payments equivalent to Best 
Start Foods if they meet the following conditions:

•	 are responsible for at least one child under 3, not 
including pregnancies

•	 family income is £1763.18 or less a month after tax 
for a single adult or £2086.00 or less a month after tax 
for a couple

•	 are not able to 
access public 
funds because of 
immigration status 
or do not have 
immigration status

•	 they have an address 
in Scotland.

FINANCIAL FINANCIAL 
SUPPORT TO BUY SUPPORT TO BUY 
HEALTHY FOODSHEALTHY FOODS
This interim arrangement for Best Start Foods provides 
eligible people with up to £42.40 every four weeks until 
their child turns 3 years old. It can help with the cost 
of buying milk, first infant formula and healthy foods 
including eggs, fruit and vegetables.

Payments are made on a prepaid chip and pin card that 
can be used in various supermarkets and convenience 
stores – both in store and online.

To find out more about Best Start Foods and eligibility 
criteria visit the Best Start Foods webpage or call free on 
0800 182 2222.

Best start foods – For those Best start foods – For those 
with no access to public fundswith no access to public funds

Carer Support PaymentCarer Support Payment

Laura Reilly
Laura Reilly, 
Income & Advice Officer

Find out more at mygov.scot/carersupportmygov.scot/carersupport
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What is Universal Credit Managed What is Universal Credit Managed 
Migration?Migration?
The Government are moving some people who are currently The Government are moving some people who are currently 
claiming legacy benefits such as tax credits, Income Support, claiming legacy benefits such as tax credits, Income Support, 
Housing Benefit, and Employment Support Allowance onto Housing Benefit, and Employment Support Allowance onto 
Universal Credit. Universal Credit. 

You don’t need to do anything until you’ve received a Universal You don’t need to do anything until you’ve received a Universal 
Credit ‘Migration Letter’.Credit ‘Migration Letter’.

Once you’ve received the letter, you will have 3 months3 months to make 
your claim for Universal Credit. This is called your deadline date, 
and it is printed on your letter. 

Getting support before you claim Getting support before you claim 
Universal CreditUniversal Credit
You should contact a benefits advisor as soon as possible 
to check your circumstances to confirm your benefits are 
maximised before you move to Universal Credit, this will ensure 
you receive the maximum amount of transitional protection. 

Have you received a Universal Have you received a Universal 
Credit Migration Notice? Credit Migration Notice? 
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Will I be worse off?Will I be worse off?
It depends on your personal circumstances. You may be It depends on your personal circumstances. You may be 
better off claiming Universal Credit. You will be entitled better off claiming Universal Credit. You will be entitled 
to ‘Transitional Protection’. Transitional Protection is to ‘Transitional Protection’. Transitional Protection is 
a top-up payment, so you do not lose out because of a top-up payment, so you do not lose out because of 
the introduction of Universal Credit. It means that, in the introduction of Universal Credit. It means that, in 
cash terms, you cannot receive less than your current cash terms, you cannot receive less than your current 
benefits at the time when you move to Universal Credit. benefits at the time when you move to Universal Credit. 
Some people may still be worse off depending on their Some people may still be worse off depending on their 
circumstances and transitional protection can reduce circumstances and transitional protection can reduce 
over time as your circumstances change. over time as your circumstances change. 

You should contact a benefits advisor as soon as possible 
to confirm your benefits are maximised before you 
move to Universal Credit, this will ensure you receive 
the maximum amount of transitional protection. 

What happens if I don’t What happens if I don’t 
claim Universal Credit by the claim Universal Credit by the 
deadline date on my letter? deadline date on my letter? 
•	Your legacy benefits will stop immediately from your 

deadline date. 

•	You aren’t able to get transitional protection and you 
could be financially worse off.

•	Your Universal Credit won’t be backdated.

How do I pay my rent once How do I pay my rent once 
I’m on Universal Credit?I’m on Universal Credit?
Universal Credit is an all-in-one benefit and is paid in 
one lump sum. Any Universal Credit you are entitled 
to is paid directly to you and this will include money 
towards your rent. You should arrange to pay your rent 
to Wellhouse Housing Association. You can contact your 
Housing Officer on 0141 781 1884 to discuss this. 

In Scotland, you can ask DWP to pay Housing Costs 
direct to your landlord. It is important that you check 
your Universal Credit statement every month to 
confirm who your rent has been paid to. The Universal 
Credit statement will confirm if housing costs have 
been paid to you or your landlord. 

Important!Important!
Please do not ignore a 
Universal Credit migration 
notice! if you do not claim 
Universal Credit by your 
deadline date your legacy 
benefits will stop. Please 
seek advice from a benefits advisor as soon as you 
receive your Universal Credit migration notice.

Have you recently moved to Have you recently moved to 
Universal Credit? Universal Credit? 
If you have recently moved to Universal Credit from If you have recently moved to Universal Credit from 
another benefit, you need to make sure you notify another benefit, you need to make sure you notify 
other government departments about the change to other government departments about the change to 
your circumstances, or your benefits may stop. If you your circumstances, or your benefits may stop. If you 
receive Council Tax Reduction or Discretionary Housing receive Council Tax Reduction or Discretionary Housing 
Payments, you must notify Glasgow City Council that Payments, you must notify Glasgow City Council that 
you have claimed Universal Credit. you have claimed Universal Credit. 

If you receive the Scottish Child Payment, you must 
notify Social Security Scotland that you have claimed 
Universal Credit for the benefit to continue. 

If you do not notify the relevant departments, your 
benefits could stop, and you may need to reclaim them. 

Winter Heating Benefits for Winter Heating Benefits for 
older people older people 
The UK 
Government 
recently 
announced 
they are 
changing 
eligibility for 
the Winter Fuel 
Payment. From 
this year, only 
people getting 
certain qualifying 
benefits, like 
Pension Credit, will get the payment. 
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We’re writing to provide an update on the exciting We’re writing to provide an update on the exciting 
new Tenant Online Portal initiative announced last new Tenant Online Portal initiative announced last 
year. While we initially planned a launch in 2024, due to year. While we initially planned a launch in 2024, due to 
unforeseen technical complexities, we’ve had to adjust unforeseen technical complexities, we’ve had to adjust 
our timeline. We are now targeting a launch in 2025.our timeline. We are now targeting a launch in 2025.

We understand this delay may be frustrating, and we 
apologise for any inconvenience caused. We remain 
committed to delivering a robust and user-friendly 
portal that will enhance your tenancy experience.

Elevating Your Living Experience (Unchanged)Elevating Your Living Experience (Unchanged)
The rest of the newsletter remains unchanged. Here’s 
a reminder of the features you can expect from the 
Tenant Online Portal:

•	 Stay Informed: Instantly access recent 
correspondence, newsletters, and important 
announcements from Wellhouse Housing Association, 
keeping you up-to-date. Links to our website will also 
be readily available.

•	 Manage Your Tenancy: Update your tenancy details, 
such as notifying us of changes in occupancy or 
personal information, directly through the portal.

•	 Effortless Repairs Management: Log repairs with 

ease, ensuring a prompt response to maintain your 
comfortable and safe haven.

•	 Financial Peace of Mind: Conveniently check your rent 
balance and make online payments, eliminating the 
hassle of contacting our office.

Your Feedback, Our DriveYour Feedback, Our Drive
While the portal isn’t yet available, your input remains 
crucial. We encourage you to share your thoughts on 
the features listed above or suggest any additional 
functionalities you’d find helpful.

Getting in touch is a breeze!

•	 Call us at 0141 781 18840141 781 1884
•	 Email us at info@wellhouseha.org.ukinfo@wellhouseha.org.uk
•	 Visit our office during regular hours

We value your opinions and look forward to building 
a better future for tenancy services together. At 
Wellhouse Housing Association, we strive to provide 
you with a comfortable, secure, and convenient living 
experience. The Tenant Online Portal will empower you 
with the tools you need, right at your fingertips. We 
appreciate your patience and continued support as we 
work towards a successful launch in 2025.

Christmas is just around the corner, and we’re all looking Christmas is just around the corner, and we’re all looking 
forward to a wonderful holiday season it’s important to forward to a wonderful holiday season it’s important to 
remember that paying your rent remains a priority.remember that paying your rent remains a priority.

We understand that the holidays can be expensive, but 
by making sure your rent is paid on time, we can help 
keep our homes and communities happy and healthy. 
If you’re struggling to make your rent payment, please 
don’t hesitate to get in touch with us. We’re here to 
help and can discuss option like paying extra in advance 
or setting up a suitable payment plan.

Remember: paying your rent is essential to avoid any 
unnecessary stress and potential legal issues. If rent 

isn’t paid, we’ll have 
no option but to 
take action. We want 
to avoid this, so 
please let us know 
if you’re facing any 
difficulties and let’s 
work together to 
ensure a peaceful and 
enjoyable holiday season for everyone.

Need to chat about your rent? Give David Walls, 
Housing Officer, a call on 0141 781 1884.

James Wilson
James Wilson, Customer & 
Housing Services Manager

The New Tenant Online Portal - Important Update: Launch TimelineThe New Tenant Online Portal - Important Update: Launch Timeline

A Friendly Reminder: Paying A Friendly Reminder: Paying 
rent at Christmas is importantrent at Christmas is important
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Help us to help you – It’s your community, help us keep Help us to help you – It’s your community, help us keep 
your area clean, tidy and safe place to live and enjoy. your area clean, tidy and safe place to live and enjoy. 

The Associations staff are regularly out and about in 
the area combating the issues within the estate. We are 
trying our best to ensure that Wellhouse is a clean, tidy 
and safe place for the residents to live in and enjoy. We 
need your help and ask that those responsible put a stop 
to:

•	•	 Dog fouling:Dog fouling: This is messy, unhygienic and completely 
unacceptable. It is imperative that you clean your dog 
mess up. If dog mess is not cleaned up then this can 
prevent services being carried out by the Association 
such as back court and common space grass cutting 
and maintenance.

•	  Fly tipping:Fly tipping: This encourages more fly-tipping. Fly-
tipping is a fire hazard, health and safety risk, attracts 
vermin and is unsightly. Please follow the correct 
procedures for disposing of bulky waste - https://https://
www.glasgow.gov.uk/article/1519/Collection-of-www.glasgow.gov.uk/article/1519/Collection-of-
Bulky-Waste-Items.Bulky-Waste-Items.

•	•	 Bins not being used properly:Bins not being used properly: In tenement back courts 
some residents are not putting their rubbish in the 
bins available and leaving these at the side of the bins. 
This leads to bags bursting and mess all over the back 
courts. This is unhygienic and acts as food source and 
attracts vermin.

•	•	  Items being left in closes: Items being left in closes: Items being left in common 
closes and stair wells is a hazard. Not only is this a fire 
risk but also prevents escape routes in the events of 
a fire. Don’t put you and your family at risk by leaving 
items in the close. This also prevents the Association 
carrying out an effective close cleaning program. 
Any items should be taken into your home or place in 
storage. 

•	•	 Gardens not being maintained:Gardens not being maintained: Some gardens in 
the community are not being maintained to a 
satisfactory standard. All gardens and hedges should 
be cut and maintained and all gardens should be clear 
of items other than garden items. An unmaintained 

garden which is not clear of bulk can attract vermin. 
This can pose as a health and safety issue. 

These are all acts of anti-social behaviour within 
our community. We know that the majority of the 
community adhere to these rules however there are 
a minority who do not. If you witness anyone acting 
in line with these anti-social acts the please contact 
Lorraine Ramsay, Housing Officer/Assistant to highlight 
these issues. If you can advise us who is responsible then 
we will take the appropriate actions. 

The issues out with the Associations control such as 
Glasgow City Council areas are reported to the relevant 
departments. This includes some common spaces, 
roads and pavements and some paths. Association staff 
continue to report any issues to Glasgow City Council 
but you can also report these to. To report any of the 
above please visit Glasgow City Councils website at: 

https://www.glasgow.gov.uk/article/4250/Report-https://www.glasgow.gov.uk/article/4250/Report-
Environmental-IssuesEnvironmental-Issues for environment issues such as 
dog fouling, graffiti and fly-tipping. 

https://www.glasgow.gov.uk/article/5114/Report-a-Fault https://www.glasgow.gov.uk/article/5114/Report-a-Fault 
for roads and lighting faults

Did you know? Did you know? 
That during a recent survey this year we found 
that 73.3% of our tenants are satisfied with the 
landlord contribution to the management of their 
neighbourhood they live in. We want to improve on 
these satisfaction levels and with your help this can 
be achieved. We will continue to work closely with our 
tenants and partners to improve our overall service.

We welcome your feedback, ideas and opinions: If you 
have any feedback, ideas or opinions then feel free 
to contact the office on 0141 781 18840141 781 1884 to discuss 
with Lorraine Ramsay, Housing Officer/Assistant. We 
also have a Customer Opinion Panel which anyone 
is welcome to join and Lorraine can provide more 
information.

Estate ManagementEstate Management
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FACTORED FACTORED 
OWNERS NEWSOWNERS NEWS

As in previous newsletters, we understand that the rising As in previous newsletters, we understand that the rising 
cost of living and energy costs are putting a strain on cost of living and energy costs are putting a strain on 
our customers’ finances. If you are struggling to pay our customers’ finances. If you are struggling to pay 
your factors invoice within the payment period, please your factors invoice within the payment period, please 
contact us as soon as possible. We want to help you find contact us as soon as possible. We want to help you find 
an affordable payment plan that works for you.an affordable payment plan that works for you.

Communication is key. If we don’t know you’re 
struggling, we can’t help. Please contact Wellhouse 
Housing Association to discuss your options. We will be 
happy to work with you to find a payment plan that you 
can afford.

We have trained staff here at the Association and we are 
here to help, so please don’t hesitate to reach out to us.

We have been writing to factored owners of 
Wellhouse with regards to:

•	 Common repairs

•	 Recharges and required payment plans

•	 To discuss plans to the work to the water tanks in 
the loft area

•	 The cyclical programs which may affect you

However we have noticed that we are failing to 
receive any communication back. If you receive 
correspondence from the Association. The lack of 
response back is delaying work which we could 
progress. We would really appreciate your response. If 
you would like to correspond or would like to find out 
more then please contact the office in person during 
office hours, by telephone on 0141 781 1884 or email 
info@wellhouseha.org.ukinfo@wellhouseha.org.uk

This is news for our Factored owners of Wellhouse Housing Assocation.This is news for our Factored owners of Wellhouse Housing Assocation.

Are you struggling with your bills? Are you struggling with your bills? 

We need your co-operationWe need your co-operation
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Hopefully by now many of you will have had the opportunity to visit The Hub Hopefully by now many of you will have had the opportunity to visit The Hub 
Community Café. The menu is specifically designed to be affordable and to Community Café. The menu is specifically designed to be affordable and to 
provide the highest quality foods, set in a relaxed and friendly environment the provide the highest quality foods, set in a relaxed and friendly environment the 
café caters for sit in and take away orders.café caters for sit in and take away orders.

The café over the past year has gone from strength to strength and we have 
witnessed a steady stream of regular customers, over 30 per day. Whether it be 
for a family treat, a catch up with friends or to grab a bite to eat on the go. We 
are always willing to listen to customers feedback and if you would have any 
suggestions for foods, you would like us to cater for then please let us know.

The café increased its opening times this year and is open between 9am 
and 3pm Monday to Friday. On a further positive note, we have maintained 
Stephanie’s employment within the café ensuring we have a friendly local face 
to serve the community. 

� PE MO1 D ....... Y O F - 11D� 4P 
MENU 

HOT ROLLS BAKED POTATOES 

Sausage - Square or Links £1.20 With l Filling 
Bacon £1.40 + salad/coleslaw
Egg £1.00 MAIN MEALS 
Potato Scone £1.00 
Burger £1.80 

Fish and Chips Cheeseburger £2.00 
Extra items (each) 50p Burger and Chips 

Cheeseburger and Chips 

COLD ROLLS/WRAPS Tuna Pasta 

SNACKS 
Ham £1.30 
Cheese £1.30 Chips 
Tuna £1.50 Chips n Curry 
Chicken Mayo £1.50 Chips n Gravy 
Chicken Tikka £1.50 Chips n Cheese 
+cheese/salad/ coleslaw 20p 

HOMEMADE SOUP 
TOASTIES 
Ham £1.60 On it's own 

Cheese £1.60 Soup + Sandwich 

Tuna £1.80 EXTRA'S 
Chicken Mayo £1.80 
Chicken Tikka £1.80 Tea or Coffee 
+ cheese/tomato/onion 20p Can of Juice 

Crisps 

£2.50 
50p 

£2.50 
£2.50 
£2.70 
£2.20 

£1.00 
£1.50 
£1.50 
£1.50 

£1.20 
£2.00 

50p 
?Op 
50p 

The Hub, 49 Wellhouse Crescent, Glasgow, G33 4LA 

 8AMTHE HUB - WELLHOUSE

FREE YOUTH CLUBS

The Hub 49 Wellhouse Crescent, Glasgow, G33 4LA
Contact us on Facebook: The Hub - Wellhouse

Text or Phone: 07387182935

Every Tuesday 
and Thursday!

Multisports, Cooking,
Gaming, Arts 'n' Crafts!

From
6PM - 8PM

Free Entry!
Affordable Tuckshop!

All Primary ages and
 S1 to S3!

Briefing on Community Activity at The Hub Briefing on Community Activity at The Hub 

Community CaféCommunity Café
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Our children and young people’s activities have been Our children and young people’s activities have been 
very much welcomed. In total we have 58 individual very much welcomed. In total we have 58 individual 
children and young people registered for our activities.children and young people registered for our activities.

Over the past year we have been delivering our ‘Outta’ 
School Club on Wednesday, and Fridays between 
3.30pm and 5.30pm. As part of this club, we provide all 
children with snack and refreshments, and this is all 
delivered completely FREE. We have an average 
attendance each week of 18 children per 
day.

Over the past year children attending 
services at The Hub ‘Outta’ School 
Club and our Youth Clubs have been 
given priority to attend School Holiday 
Programme activities with ERA, jointly 
between The Glenburn Centre and at 
The Hub. Operating between 10am and 
3pm with children and young people being 
offered breakfast, lunch and snacks throughout the 
day alongside a wide variety of activities and all FREE 
of charge. Over 100 children are catered for during our 
holiday clubs per day during summer and 60 throughout 
Spring and October breaks.

A huge success of linking our ‘Outta’ School Clubs and 
Youth Clubs with the School Holiday Clubs is creating 

opportunities for Young People to volunteer, becoming 
Positive Role Models and peer mentors. This Summer 
we had 9 local young people progress into volunteering 
throughout the Summer Holiday Club, all were a real 
credit to their families with 6 of them continuing to 
volunteer within other groups and activities.

Our Youth Clubs on Tuesday’s and Thursday’s have also 
grown throughout the year with on our busier 

nights having 28-30 children/young people 
attend. Attendees take part in a varied 

activity schedule including cooking, 
baking and other life skills, with multi-
sports and team games often being 
delivered with a recent excursion for 
16 of our regulars attending Pinkston 

Watersports.

We have gained support throughout the 
year from the GCC Area Partnership to make 

improvements within the Community Space which has 
proven popular with the children and Young People as 
we upgraded the internet, added a Cinema/Digital Media 
Room with sound surround and some comfy couches. I 
should also mention that at times the space resembles 
a Dance Studio as the children and young people ask for 
Just Dance or TikTok dances on the 180” Cinema Screen.

Children and Young Children and Young 
People’s ActivitiesPeople’s Activities
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CommunityCommunity

Work with Aultmore Park Work with Aultmore Park 
Parents Chatty Café GroupParents Chatty Café Group

We have linked in with Aultmore Park Primary We have linked in with Aultmore Park Primary 
who have an established group of parents that who have an established group of parents that 
meet on a Wednesday morning. We have offered meet on a Wednesday morning. We have offered 
use of the community space and support with use of the community space and support with 
staff to offer a range of activities aimed at staff to offer a range of activities aimed at 
learning new skills, building confidence and learning new skills, building confidence and 
having a fun, safe environment to meet up.having a fun, safe environment to meet up.

There are normally between 10 and 16 individuals 
each week and after a brainstorming session and 
lots of discussion over tea, coffee and biscuits 
the ladies came up with a bit of a plan, so far 
to date the ladies have tried Screen Printing, 

Reiki/Meditation, baking and a movie 
morning. 

In the coming year, the group 
have planned for activity-based 
sessions such as Cooking, Budgeting, 

Kayaking and Water sports, Upcycling, 
Cycling, Walking and loads more.

Other Activities at Other Activities at 
The Hub and Wider The Hub and Wider 
Community EngagementCommunity Engagement

Over the past year we have been working with Over the past year we have been working with 
various partners to widen our reach and ensure various partners to widen our reach and ensure 
The Hub becomes a well utilised community space, The Hub becomes a well utilised community space, 
with the community at heart. It is our intention with the community at heart. It is our intention 
to build activities and services that reflect to build activities and services that reflect 
the community of Wellhouse and the diverse the community of Wellhouse and the diverse 
individuals and groups within.individuals and groups within.

Tricia and Eddie’s Bingo have grown this year to Tricia and Eddie’s Bingo have grown this year to 
being on a Wednesday and adding a Friday due to being on a Wednesday and adding a Friday due to 
the participants requesting another evening to the participants requesting another evening to 
get together. Both nights the times are 5.45pm to get together. Both nights the times are 5.45pm to 
8.45pm. It’s always great to see the bingo so well 8.45pm. It’s always great to see the bingo so well 
attended with a regular 20-30 attendees each week.attended with a regular 20-30 attendees each week.

As always, we are happy to support the Bingo in 
any way we can and this year we were delighted to 
provide all participants at Christmas and Easter with 
a small token of appreciation.

We would like to place on record a huge well done 
and thank you to Tricia and Eddie who selflessly give 
up their time each Wednesday and Friday in hail, rain, 
snow or sunshine to entertain their Bingo Crew.
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Electrical Safety Inspections Electrical Safety Inspections 
The Scottish Government clarified in April 2020 that, in order to demonstrate compliance The Scottish Government clarified in April 2020 that, in order to demonstrate compliance 
with Element 45 of the Scottish Housing Quality Standards (SHQS) – Safe Electrical with Element 45 of the Scottish Housing Quality Standards (SHQS) – Safe Electrical 
Systems, landlords must organise electrical safety inspections by a competent person at Systems, landlords must organise electrical safety inspections by a competent person at 
intervals of no more than five years. Wellhouse HA has an ongoing dedicated programme intervals of no more than five years. Wellhouse HA has an ongoing dedicated programme 
of Electrical Installation Condition Reports (EICR). Our Contractor Wright Kerr All Trades of Electrical Installation Condition Reports (EICR). Our Contractor Wright Kerr All Trades 
will be in contact to make arrangements for Access with those involved in this year’s will be in contact to make arrangements for Access with those involved in this year’s 
Inspections.Inspections.

These inspections are undertaken to ensure that the electrical system in your home is 
and continues to be in a safe condition. As part of this inspection, the electrician may 
require to carry out essential electrical repairs which are identified.

THESE INSPECTIONS ARE REQUIREMENTS AND YOU MUST GIVE ACCESS, please contact THESE INSPECTIONS ARE REQUIREMENTS AND YOU MUST GIVE ACCESS, please contact 
the office if you have received a reminder to arrange a date for the inspection.the office if you have received a reminder to arrange a date for the inspection.

CONTINUED NO ACCESS WILL RESULT IN A FORCED ACCESS TO CARRY OUT THE WORKS.CONTINUED NO ACCESS WILL RESULT IN A FORCED ACCESS TO CARRY OUT THE WORKS.

Bill Black 
Bill Black – Assets & 
Maintenance Manager

Planned Planned 
Maintenance Maintenance 
We will be tendering in the coming months for We will be tendering in the coming months for 
new contracts to cover our Adaptations, Kitchen new contracts to cover our Adaptations, Kitchen 
and Bathroom replacements. As part of this we and Bathroom replacements. As part of this we 
will be reviewing the Life Cycle Replacement will be reviewing the Life Cycle Replacement 
of these and other items which may require of these and other items which may require 
the replacement dates to be extended due to the replacement dates to be extended due to 
the increases in costs and materials. Further the increases in costs and materials. Further 
information will be shared following consultation information will be shared following consultation 
on proposals.  on proposals.  

As part of this we will be 
carrying out a stock 
condition survey. 
More information 
will be provided 
prior to the 
surveys 
beginning. 

Stock Stock 
Condition Condition 
Survey Survey 
As part of our 
Planned Replacement 
Programmes the 
Association carry out on a 
regular basis a Stock Condition 
Survey to gauge how components 
such as Kitchens Bathrooms and 
Windows etc are lasting compared to 
what we have as their expected Life 
Cycle Replacement and help to prioritise 
improvement works.

 We use this information to programme 
future replacements and Budget for these 
replacements. The Association will be carrying 
out its next Stock Condition Survey this year 
we will contact Tenants with dates prior to the 
survey being carried out in their property.
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Notice of Annual Gas Safety InspectionNotice of Annual Gas Safety Inspection
As you will be aware, it is vital that all gas systems As you will be aware, it is vital that all gas systems 
and appliances are checked on an annual basis. This is and appliances are checked on an annual basis. This is 
to ensure the safety of yourself, your family and your to ensure the safety of yourself, your family and your 
neighbours.neighbours.

As your landlord, Wellhouse Housing Association has 
a legislative duty (under regulation 36 1-12 GSIUR) to 
ensure that an annual safety inspection is carried out 
on all gas appliances and flues within their domestic 
properties. Please note you must ensure that you have 
adequate supply of gas and electric within your meters 
to allow the gas safety check to be carried out. 

Ideally, we would ask you to vacate the room the 
operative is working in and they will then let you know 
when they have finished. The inspection will take 
approximately 30 minutes to 1 hour.

There are a number of AM and PM slots available so 
please contact us on one of the above numbers if you 
wish to request one.

Please Note 

“5:11 We have the right to come into your house to “5:11 We have the right to come into your house to 
inspect it and its fixtures and fittings or carry out inspect it and its fixtures and fittings or carry out 
repairs to it, or adjoining property, during reasonable repairs to it, or adjoining property, during reasonable 
time of the day. We will give you at least 24 hours’ time of the day. We will give you at least 24 hours’ 
notice in writingnotice in writing. We have the right of access to 

your house in order to lay wires, cables and pipes for 
the purpose of telecommunications, water, gas and 
electricity, providing we give you reasonable notice in 
writing. We have the right of access to the common 
parts at any reasonable time. If you refuse us entry, we 
will have the right to make forcible entry provided we 
have given you every reasonable opportunity to let us 
in voluntarily. If we have to make forcible entry, in this 
situation, you are liable for the costs of any damage 
reasonably caused and you hereby agree to pay for the 
cost of such damage. In an emergency, we have the 
right to make forcible entry to your house without 
notice.”

If the forced access goes ahead you will be recharged. If the forced access goes ahead you will be recharged. 
PLEASE NOTE: You will need to arrange to collect your PLEASE NOTE: You will need to arrange to collect your 
keys from Shettleston Police Station, opening hours keys from Shettleston Police Station, opening hours 
07:00 – 00:0007:00 – 00:00. 

Should you require any further information regarding 
your annual service, Please contact The Hub or 
alternatively contact Saltire on 0330 202 0444 0330 202 0444 or check 
out  https://www.gassaferegister.co.uk/ https://www.gassaferegister.co.uk/

Thank you for your assistance with this.
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At this time of year, condensation can start as At this time of year, condensation can start as 
moisture in the air, caused by cooking, washing or moisture in the air, caused by cooking, washing or 
drying clothes indoors. When moist air hits cooler drying clothes indoors. When moist air hits cooler 
surfaces it turns to water, which can sometimes surfaces it turns to water, which can sometimes 
lead to mold. Condensation is most likely in lead to mold. Condensation is most likely in 
places where there is little flow of air, particularly places where there is little flow of air, particularly 
in corners, on or near windows, and behind in corners, on or near windows, and behind 
wardrobes or cupboards.wardrobes or cupboards.

What can be done to prevent it?What can be done to prevent it?

•	 Wipe down the windows and sills every 
morning

•	 Wring out the cloth rather than drying it on 
a radiator 

•	 Keep rooms on a low heat setting

•	 Cover pans when cooking 

•	 Always vent tumble dryers outside the 
home 

•	 Close the door when having a shower or bath 
and turn the extractor on (if you have one) 

•	 If you dry clothes indoors open a window 

•	 Don’t dry clothes on radiators 

•	 Leave a space between the back of furniture and 
the wall to allow air to circulate 

•	 Keep the vents in your windows open 

•	 If mold occurs use an anti-fungal wash and 
follow the manufacturer’s instructions

Please contact the Office to discuss if you are Please contact the Office to discuss if you are 
having issues.having issues.

Reporting A Repair to Central Reporting A Repair to Central 
Heating and Gas ApplianceHeating and Gas Appliance

If there is something wrong with your heating in between services, If there is something wrong with your heating in between services, 
you should report this to Saltire 24hrs a day by telephoning 0330 202 you should report this to Saltire 24hrs a day by telephoning 0330 202 
0444 and our gas contractor will attend and repair the fault.0444 and our gas contractor will attend and repair the fault.

How to Avoid How to Avoid 
Condensation and MouldCondensation and Mould
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After speaking to several of the other members of After speaking to several of the other members of 
ERA regarding Joint Procurement Calvay HA were in a ERA regarding Joint Procurement Calvay HA were in a 
position to work with us on procuring new contracts. position to work with us on procuring new contracts. 
This was mainly down to timing of their own renewal This was mainly down to timing of their own renewal 
dates, after discussion it was agreed we would jointly dates, after discussion it was agreed we would jointly 

procure ECIR 5 (year electrical testing), DTD & Void procure ECIR 5 (year electrical testing), DTD & Void 
contracts. The Framework has been set up to allow us contracts. The Framework has been set up to allow us 
flexibility on allocating work to those on the Framework flexibility on allocating work to those on the Framework 
this was tendered on the basis of Quality Submission this was tendered on the basis of Quality Submission 
and Priced Schedule of Ratesand Priced Schedule of Rates

New Contractors New Contractors 

The successful contractors are listed below for our day to day and voids  

Successful ContractorsSuccessful Contractors
Plumbing Works Lot 2Plumbing Works Lot 2 Scotia Plumbing and Heating
   BW Heating & Plumbing
   CRD Property Renovations and Reinstatements Ltd
   John Fulton
Electrical Works Lot 3Electrical Works Lot 3 TR Aitchison Electricians
   Wright Kerr All Trades Ltd
   BR Electrical Maintenance
   Magnus Electrical Services
Void Repair Works Lot 5Void Repair Works Lot 5 Wright Kerr All Trades Ltd
   CRD Property Renovations and Reinstatements Ltd
   Clyde Contracts & Supplies Ltd
   John Fulton (Plumbers) Ltd.

We also solely retendered our Gas Servicing and repairs 
contract at the same time. 

As part of the procurement for the Gas Servicing 
and Maintenance, ECIR & Responsive Repairs & Voids 
Contracts, Ewing Somerville Partnership carried the out 
the tender processes to procure these contracts which 
were advertised on Public Contracts Scotland.

Saltire FM Ltd were successful in retaining the Gas 
Servicing and Repairs Contract, from 4 tenders 
submitted.

Wright Kerr All trades Ltd were successful in winning 
the contract to carry out the ECIR testing contract from 
12 tenders submitted.

Fire Hydrants Fire Hydrants 

The misuse of Fire Hydrants may result in a lack of The misuse of Fire Hydrants may result in a lack of 
supply, low pressure, discoloured water and localised supply, low pressure, discoloured water and localised 
flooding in streets.flooding in streets.

There are considerable risks to safety when setting 
off fire hydrants. Those who tamper with fire 
hydrants also risk serious injury to themselves or 
others due to the potential sudden release of high 
water pressure. Firefighters rely on these hydrants 

for fighting fires and a shortage of water could 
endanger people’s lives and property. 
Please report any misuse to the police without delay

Police Scotland will take appropriate action against 
anyone found misusing or vandalising fire hydrants. 
Call 101 to report any misuse of fire hydrants.

Scottish Water Telephone: 0800 0778 778



T R U S T  •  H O N E S T Y  •  I N T E G R I T Y  •  E X C E L L E N C E  •  A C C O U N T A B I L I T Y  •  S U S T A I N A B I L I T YT R U S T  •  H O N E S T Y  •  I N T E G R I T Y  •  E X C E L L E N C E  •  A C C O U N T A B I L I T Y  •  S U S T A I N A B I L I T Y18 19

The most common type of Ant in the The most common type of Ant in the 
UK is the common black garden Ant. UK is the common black garden Ant. 
These ants are around 3.5mm long These ants are around 3.5mm long 
and are black or brown in colour. They and are black or brown in colour. They 
tend to form large colonies and are a tend to form large colonies and are a 
common site in gardens.common site in gardens.

AntsAnts
Prevention is better than curePrevention is better than cure

By far the best course of action when it comes to 
keeping Ants outdoors where they belong is to remove 
the temptation to venture over the threshold of your 
home. It’s harder to entice them outside again without 
the need for insecticides

Keep surfaces cleanKeep surfaces clean

Ants are single minded in their pursuit of new sources 
of food. If your floors, kitchen surfaces, floors and 
tabletops are sticky from spills or covered in food 
crumbs, Ants are more likely to come foraging. Wipe 
down, vacuum, sweep or mop surfaces regularly and 
clean up spills immediately during the Spring and 
summer months.

Put food and drinks awayPut food and drinks away

Open food and drinks should either be sealed in a 
container or kept in the fridge.

Tidy up Tidy up 

Don’t leave dirty plates or pans stacked up in the sink, 
or sticky food wrappers around the home. Any kind 
of food and drink residue will attract Ants particularly 
sweet and sugary ones which is the garden Ants food 
preference.

Clean around the area of pet bowlClean around the area of pet bowl

Don’t forget pet bowls - keep these and the surrounding 
area where your pets eat as clean as possible. Try to 
avoid leaving food sitting in the bowl between feeding 
sessions. This will help limit food sources to Ants.

Mono block /slabbed areas Mono block /slabbed areas 

Black Ants tend to nest in areas with a high content of 
sand. Avoid pulling weeds out between mono blocks, 
slabbing patios, this will prevent disturbing any nests 
particularly in the spring and summer months.

Black Ants significanceBlack Ants significance

These insects pose no threat or harm and are mainly 
a garden/casual intruder insect. There are good DIY 
products available if there is a need for them to be used. 
In heavy infestations professional help can be found, 
however one or two of these insects doesn’t constitute 
an infestation. 

Flying AntsFlying Ants

This event usually occurs in hot humid weather usually 
in the months of July/August. It’s Ants that are sexually 
mature. They are reproductive created by the Queen 
and fed by worker Ants in a colony. Flying Ants are 
regular Ants that are looking to repopulate and are 
not any more dangerous than crawling ones. They can 
hang around over several weeks, but it really depends 
on temperature and humidity.  A good nonchemical 
way to kill flying Ants is simply using washing up liquid 
with water solution in an empty spray bottle. The soapy 
substance sticks to the Ants bodies and dehydrates 
them killing them on impact. This can be done when 
the Ants are in flight or at rest. Professional help can be 
given in circumstances where necessary 

These simple tips will help limit the These simple tips will help limit the 
likelihood of Ants in your home.likelihood of Ants in your home.

Information From 
Essential Pest Services
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What’s in it for you? / What can you expect?What’s in it for you? / What can you expect?

•	 Making a difference to the people of Wellhouse

•	 Personal development opportunities and 
training 

•	 Use your skills where they are really needed 

•	 Meet new people 

•	 Help support the work of Wellhouse 

•	 Contribute to decision making processes 
involved in the development of Wellhouse 
Housing Association

What’s in it for us? / What can we expect? What’s in it for us? / What can we expect? 

•	 Your skills & enthusiasm 

•	 New ideas for Wellhouse

•	 Your attendance at  approx. 10 meetings per 
year (6-8:30pm) 

•	 Increase in support for the Management Team 
& Staff

Wellhouse Housing Association is governed by a volunteer board of Trustees, if you Wellhouse Housing Association is governed by a volunteer board of Trustees, if you 
would be interested in joining our team – please call us on 0141 781 1884.would be interested in joining our team – please call us on 0141 781 1884.

There are 3 vacancies to co-opt to the committee. If you are interested in joining the 
Management Committee of Wellhouse Housing Association, we are very keen to hear 
from you if you are enthusiastic supporters of Social Housing aims and principles and 
have an understanding of Wellhouse HA’s activities.

YOUR COMMITTEE YOUR COMMITTEE 
NEEDS YOU!!! NEEDS YOU!!! 

If you would like an informal chat and an application pack please contact
Linda Logan (Corporate & Governance Officer) 0141 781 1884 or email: linda@wellhouseha.org.ukLinda Logan (Corporate & Governance Officer) 0141 781 1884 or email: linda@wellhouseha.org.uk

Christmas display competitionChristmas display competition
It’s nearly that time of year again and It’s nearly that time of year again and 
everyone is starting to think about Christmas everyone is starting to think about Christmas 
and all that comes with it.and all that comes with it.

We know that these are difficult times 
with increased fuel/electricity and the 
costs of living, however many of you enjoy 
decorating your garden and windows for the 
festive season for everyone to enjoy. During 

the month of December, we will keep an eye 
on all of those lovely displays, and we will 
announce the winner on our website and in a 
future newsletter. 

The lucky householder will be contacted 
before we close for the Christmas holidays 
and they will receive a £50 gift voucher.  
Good luck!!!



Who do I call now if I have an Who do I call now if I have an 
emergency during this period?emergency during this period?
Should an emergency situation arise 
during this period you should contact the 
following contractors:

•	 Scotia Pluming – 0141 771 96000141 771 9600 (All 
plumbing repairs)

•	 Saltire – 0330 2020444 0330 2020444 (All gas central 
heating repairs)

•	 City Building – 0800 595 595 – 0800 595 595 (All other 
trades)

Out of hours emergencies:Out of hours emergencies:
PLEASE NOTE: An emergency repair is PLEASE NOTE: An emergency repair is 
only a repair which if not carried out could only a repair which if not carried out could 
threaten your health and safety, or could threaten your health and safety, or could 
cause serious damage to the building e.g., cause serious damage to the building e.g., 
gas leaks, flooding, electrical faults which gas leaks, flooding, electrical faults which 
may be dangerous.may be dangerous.

OUT OF HOURS EMERGENCYOUT OF HOURS EMERGENCY

NEW OFFICE OPENING HOURSNEW OFFICE OPENING HOURS
Our office opening times are:Our office opening times are:

Opening timeOpening time Closed for lunchClosed for lunch Closing timeClosing time
MondayMonday 9am

We close for lunch from 
1pm to 2pm everyday

5pm
TuesdayTuesday 9am 5pm
WednesdayWednesday 9am 5pm
ThursdayThursday 9am 5pm
FridayFriday 9am 4:30pm

You can also contact us on 0141 781 18840141 781 1884 or info@wellhouseha.org.ukinfo@wellhouseha.org.uk

49 Wellhouse Crescent, Glasgow G33 4LA
(office hours) Tel: 0141 781 18840141 781 1884
Emergency 0800 595 5950800 595 595 Fax: 0141 781 18850141 781 1885

www.wellhouseha.org.ukwww.wellhouseha.org.uk

T R U S T  •  H O N E S T Y  •  I N T E G R I T Y  •  E X C E L L E N C E  •  A C C O U N T A B I L I T Y  •  S U S T A I N A B I L I T YT R U S T  •  H O N E S T Y  •  I N T E G R I T Y  •  E X C E L L E N C E  •  A C C O U N T A B I L I T Y  •  S U S T A I N A B I L I T Y

Wellhouse Housing Association has the following registrations: Scottish Charity – SC036552 • Scottish Housing Regulator 
– HAC281 • Co-op & Community Benefits Societies – 2469R (S) • Property Factors – PF000109 • Financial Conduct 
Authority - 2469R (S). Registered office: The Hub, 49 Wellhouse Crescent, Easterhouse, Glasgow, G33 4LA.

49 Wellhouse Crescent, Glasgow G33 4LA 
(office hours) Tel: 0141 781 1884  
Emergency 0800 595 595 Fax: 0141 781 1885

www.wellhouseha.org.uk

How to contact us
We are open in the hub daily from 9am, 
except Wednesdays when we open at 10am

We close at 5pm Monday to 
Thursday and at 4.30pm on Fridays

Call us on 0141 781 1884. 
Email us direct, e.g.Pat@wellhouseha.org.uk
if you know who you want to contact, or
info@wellhouseha.org.uk 

Scottish Charity No. SC036552

Keep up to date with 
what’s happening in your community.

SUMMER

2016

LIKE US ON  FACEBOOK TO
KEEP UP TO DATE WITH ISSUES

Welcome to the summer 2016 newsletter.  Wellhouse Housing Association is working
with the local community and our partners to make Wellhouse, the Place to Be. We have
great pride in our local community and want to work with you to keep on improving
where we all work, rest and play and especially those of us who call Wellhouse home.
The Housing Associations values reflect how we want to work with you:

Wellhouse The Place to Be!

Lets Keep 
Wellhouse Clean
Are you concerned about litter, fly tipping, graffiti, dog
fouling or any other environmental issues? If so, 
Glasgow City Council's newly formed ‘Environmental
Task Force’ wants to hear from you.

Use the 'MyGlasgow' app on your smartphone, call
0300 343 7027 or contact them using social media: 
Report using twitter: @theenvtaskforce Report using
Facebook: envtaskforce

Wellhouse staff have met up with ETF staff to discuss
the new service, which looks very impressive. But don't 
take our word for it, look at their website
(https://www.glasgow.gov.uk/index.aspx?
articleid=17179) for full information and a video about 

the service, or look at the positive comments on 
Facebook, and before and after photographs that 
people have published.

Keeping the area clean is the responsibility of every 
resident, so let’s make the best use of this service from
Glasgow City Council to make Wellhouse the place 
to be!

Trust                  Honesty               Integrity             Excellence         Accountability        Sustainability

Our Values

TRUST • HONESTY • INTEGRITY • EXCELLENCE • ACCOUNTABILITY • SUSTAINABILITY

We are reviewing our ways of working and our housing officers and assistants will have a
new way of delivering customer service.  We will launch a new website later in the year,
are reworking our policies and procedures, which we will consult on and have a customer
opinion panel, as well as our regular management committee meetings. 

Clean up after your
dog: It is unsightly, 
unhygienic and 
against the law.

Do not feed 
pigeons or gulls 
please they 
create a mess.

Please be considerate,
cars on pavements 
are dirty, unsightly 
and dangerous.

Please help us 
make Wellhouse the
Place to Be and put
your litter in a bin. 

Clean up after your
dog: It is unsightly, 
unhygienic and 
against the law.

Do not feed 
pigeons or gulls 
please they 
create a mess.

Please be considerate,
cars on pavements 
are dirty, unsightly 
and dangerous.

Please help us 
make Wellhouse the
Place to Be and put
your litter in a bin. 

Who put that there! 
The barriers to blind and partially sighted people 
getting out and about.

Parking on Pavements 
Research undertaken by RNIB shows that people with sight loss 
most commonly collided with cars parked on pavements more
than any other pavement obstruction 

Please be considerate of people with sight problems, mobility issues,
people with buggies, etc and don’t park on the pavement.


