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• Strengths

•EESSH -99.24%

•SHQS– 96.34%

•Repairs performance remains 
strong

•Repairs right first time -99.68%

•Turnover low

•Gas safety 

Areas to monitor

•Overall tenant satisfaction has 
reduced  

•Offers refused increased

•Tenancy sustainment reduced

•Re-let times increased

•Rent arrears decreasing but still 
above peer group and SHN 
average
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