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WHA Flood mitigation
community newsletter

FOREWORD BY MAUREEN MORRIS, CHAIR
Wellhouse Housing Association has been campaigning
for a number of years to address the flooding issues in
our community.
Flooding, and the damage caused by it, has become a
bigger issue over the last few years. Climate change is
making stormy weather more regular and consequently
flood damage has increased.
We are all aware of the regular areas that are likely to
flood during high rain which can often take days to
recover through the drainage system.
We know how important the issue is to residents so over
the last two years, we have been identifying potential
solutions to how we can best tackle this growing
problem.
We have been in detailed discussions with a range of
partners over how we can best deliver a flood mitigation
plan which helps not only mitigate the damage caused by
flooding but also improves the look and feel of the area.
Our hope is to make Wellhouse:
• Greener - more green space for residents to use
• Cleaner - less debris and litter across the area
• Stronger - being able to withstand increasingly
unpredictable weather
• Sustainable - lower our energy usage and create
generational value

You may remember
from our previous
newsletters; I
highlighted some
options that may be
installed. These include
plant and garden
installations which use
rainwater and helps
to reduce flooding – they catch excess water and slow
down drainage rates to avoid floods.
I am delighted to say one of the options; a raingarden
has been installed at The Hub, so please do take some
time to visit and let me know your feedback.
The remainder of this special newsletter will detail some
of the plans that are being considered across Wellhouse.
They range from small installations to larger changes
being considered.
Your feedback and input will help shape the future of
Wellhouse and will ensure we deliver the best possible
outcomes for everyone.
We are holding a special event on 10 June 2022 in the
Hub café – everyone is invited. You will get a chance to
ask questions of Wellhouse HA and, more importantly,
our partners in flood mitigation. This is an informal
event, not formal consultation, so please pop along for a
cup of tea and a chat.

Keep up to date with what’s
happening in your community.

Flood Mitigation:
An overview
What?
Wellhouse Housing Association, Scottish Water,
Glasgow City Council and other partners have worked
together to develop innovative proposals to improve
the way storm water is managed to reduce flood risk in
the Wellhouse area.
We at Wellhouse Housing Association have been
campaigning for a number of years to help reduce flood
damage. We are now excited to share the beginning of
the planned options across our community to reduce
flood risk

Whilst these are at the early stages of planning, we hope
it will give you a flavour of the scale of improvements
we would like to introduce over the coming years.
We are in the planning stages, well ahead of any
formal or statutory consultation, so we welcome and
encourage you to come along to the event on 10 June
2022 to provide feedback on the many options.
This newsletter will provide an overview of some of the
areas that have been identified for improvements and
what value it will bring our community.

Why?

Where?

We all know that the flooding is a problem across
Easterhouse. It costs considerable time and resources
when roads and pavements flood and requires a number
of different organisations to get involved in order to
find the best possible solutions.

A range of options are being considered across
Wellhouse – they are marked out on maps included in
this newsletter.

As well as reducing the risk of flooding which the
area has struggled with previously, the new systems
being considered will have some added benefits for
the area, including enhancing green spaces, increasing
biodiversity and allowing for increased regeneration in
the area.
The developments will make Wellhouse a more vibrant
and attractive place for people to live, learn and work
together helping us successfully become ‘The Place To
Be.’

Who?
Wellhouse Housing Association in partnership with
Scottish Water, Glasgow City Council, Green Action
Trust, Scottish Government, m ² and SUDS planters are
developing this project, along with other partners at
various times.

When?
Planning stages are up and running, however the full
development will take place over a number of years.
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Flood Mitigation
Overview
Below is an overview of the areas where work will most
directly be affected.

Whilst the entire region will benefit from flood
mitigation, the highlighted areas below have been
identified for work.

One of the biggest benefits of this project means that
land that was previously deemed unusable can now be
developed. This will allow us to build more high-quality,
affordable houses in the area and create more green
space for the community to use.

We believe that not only is this improvement plan
needed but offers the community a great opportunity
to share their ideas and shape the future of Wellhouse.

Additional benefits include increasing biodiversity,
making Wellhouse a more pleasant environment and
offering educational opportunities for young people.

We encourage anyone to feedback to our team by email,
phone call, social media, letter or by popping in to see
us: whatever works best for you.

There are a range of benefits which the community will
gain from this plan, but most importantly, we want to
make sure that it is you as residents that are guiding
this process.

NCE • ACCOUNTABILITY • SUSTAINABILITY

3

WHAT MIGHT BE INSTALLED?
The purpose of this newsletter is to give everyone an
idea of what is being considered. Whilst these are not
the final designs, we hope your feedback will be able
guide the team in their selection process.
There are six types of installations which could occur
at these sites. They will vary depending on the location
and risk of flooding. You may hear these being referred
to as “SuDs: Sustainable drainage systems – these
encompass a range of techniques for managing water
runoff onsite to reduce the quantity, and increase the
quality, of surface water that drains into sewers from
a development. A general SuDS definition is that it
mimics natural systems, and differs from traditional
drainage in aiming to manage rain close to where it
falls. Not only do these sustainable drainage systems
reduce the burden on our sewerage system, they can
also help wildlife to thrive in urban areas, with many of
the drainage systems being intrinsically wildlife friendly
(that’s what we mean by “biodiversity”).

Planters
We have already installed
one of these at The Hub
which you are welcome
to see. These are large planters which connect to the
gutting system on buildings and reuse the rainwater.
This helps to reduce the usage of sewers during periods
of high rain and make our community much more
attractive. Its simple design means it can be installed
in many different buildings and can house a range of
plants and flowers. We would like to fit these to the
tenemental stock with your agreement – they can also
be used on individual houses.

Rain gardens
These are used in larger
areas and work to reduce
water by creating a space where the water can flow to
and be absorbed by plants. They work in a similar fashion
to the rain gardens except rather than being connected
to the guttering system, these sit at areas we expect
water to flow and is able to manage a much larger
quantity of water.
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Roadside fits
Unsurprisingly the
roadside fittings sit by the
roadside and help prevent
flooding damage to roads. These can be integrated into
existing roadside areas or be newly created. These will
help prevent roads being closed due to lying water and
help prevent vehicles being damaged through wet roads.

Detention basins and storage
Detention basins sit on
existing grass areas and
are effectively a large
area where water can sit
and be stored during high rainfall. They are away from
properties and roads to prevent damage being caused
and can hold large quantities of water. Solutions like this
are best when wanting to redirect waterflow away from
high footfall regions.

Swales
Swales are hillside
solutions to flooding
issues. They are able
to steer running water
away from key areas and ensure roads, pavements and
footpaths are kept clear.

Green roofs
These installations would
sit onto top roofs to
absorb water during high
rain fall. To most people these will be unseen but the
impact they can make on helping prevent flood damage
is considerable. Of course, not all roofs would be able to
accommodate this however they could be used across
commercial and public properties and bring a lot of
benefit.
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Wellhouse West
Wellhouse West is one immediate area where work is being proposed.
The below images will give an indication on the map of what areas are
being considered for improvements.
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Wellhouse West
(Continued)
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Langbar Crescent
This area is particularly susceptible to sewer overflow. This is an issue
during period of stormy weather and can cause considerable damage.
The following areas have been identified as good locations for flood
mitigation installations.
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PLEASE JOIN US AT THE
HUB CAFE ON 10TH JUNE
We are holding a special event on 10 June 2022 in the Hub
café – everyone is invited.
You will get a chance to ask questions of Wellhouse HA and,
more importantly, our partners in flood mitigation. This is an
informal event, not formal consultation, so please pop along
for a cup of tea and a chat.

Lets Keep
Wellhouse Clean

SUMMER

2016

Are you concerned about litter, fly tipping, graffiti, dog
fouling or any other environmental issues? If so,
Glasgow City Council's newly formed ‘Environmental
Task Force’ wants to hear from you.
Use the 'MyGlasgow' app on your smartphone, call
0300 343 7027 or contact them using social media:
Report using twitter: @theenvtaskforce Report using
Facebook: envtaskforce

Wellho
the service, or look at the positive comments on
Facebook, and before and after photographs that
people have published.

How to contact us

Wellhouse staff have met up with ETF staff to discuss
the new service, which looks very impressive. But don't
take our word for it, look at their website
(https://www.glasgow.gov.uk/index.aspx?
articleid=17179) for full information and a video about

Keeping the area clean is the responsibility of every

resident,
so let’s make
the best use of this service from
We are open in the hub daily
from
9am

Welcome to the s
with the local com
great pride in our
where we all work
The Housing Asso

Glasgow City Council to make Wellhouse the place
to be!

We close at 5pm Monday to Thursday and at 4.30pm on Fridays

1884
Call us on 0141 781 1884.
Who put that there!
The barriers
to blind
and partially
sightedwant
people to contact,
if you
know
who you
Email us direct, e.g. Pat@wellhouseha.org.uk
getting out and about.
or info@wellhouseha.org.uk
Parking on Pavements
Research undertaken by RNIB shows that people with sight loss
most commonly collided with cars parked on pavements more
than any other pavement obstruction

How to contact us
We are open in the hub daily from 9am,
except Wednesdays when we open at 10am
We close at 5pm Monday to
Thursday and at 4.30pm on Fridays

LIKE US ON FACEBOOK TO
KEEP UP TO DATE WITH ISSUES
Please help us
make Wellhouse the
Place to Be and put
your litter in a bin.

Please be considerate,
cars on pavements
are dirty, unsightly
and dangerous.

Do not feed
pigeons or gulls
please they
create a mess.
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49 Wellhouse Crescent, Glasgow G33 4LA

(office hours) Tel: 0141 781 1884
49 Wellhouse Crescent, Glasgow
G33 4LA
Emergency 0800 595 595 Fax: 0141 781 1885
www.wellhouseha.org.uk
(office hours) Tel: 0141 781 1884
Emergency 0800 595 595 Fax: 0141 781 1885

www.wellhouseha.org.uk
Wellhouse Housing Association has the following registrations: Scottish Charity – SC036552 • Scottish Housing Regulator
– HAC281 • Co-op & Community Benefits Societies – 2469R (S) • Property Factors – PF000109 • Financial Conduct
Authority - 2469R (S). Registered office: The Hub, 49 Wellhouse Crescent, Easterhouse, Glasgow, G33 4LA.

Scottish Charity No. SC036552
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Please be considerate of people with sight problems, mobility issues,
people with buggies, etc and don’t park on the pavement.

Call us on 0141 781 1884.
Email us direct, e.g.Pat@wellhouseha.org.uk
if you know who you want to contact, or
info@wellhouseha.org.uk
Clean up after your
dog: It is unsightly,
unhygienic and
against the law.

Trust

