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FOREWORD
The impact of COVID-19 has been
devastating and heartbreaking.
But it has highlighted the
extraordinary community spirit of
Greater Easterhouse and the efforts
by individuals and groups to support
our neighbours and community.
It’s time to back our community-led
recovery to a better, fairer and
healthier future for Greater
Easterhouse

The impact of COVID-19 on Greater
Easterhouse has been devastating and
heartbreaking.
This report - a summary of a more
detailed independent report commissioned
by the Easterhouse Housing & Regeneration
Alliance - tells the story of Greater
Easterhouse’s experience of the pandemic.
The conclusions are stark. The death rate
in our community has been almost three
times higher than the rate in Scotland’s
least deprived communities. The economic
and social impact of the pandemic has
exacerbated poverty and inequality in
communities which are already the most
disadvantaged in the country.
But this Report also highlights the
extraordinary community spirit of Greater
Easterhouse and the efforts made by
individuals and groups to support our
neighbours and our community.
We must all learn the lessons of a
pandemic that did not affect us all
equally - but hit the most disadvantaged
communities in Glasgow the hardest in
terms of lives lost, and economic and social
damage. We need to ensure that our
recovery is one that builds fairness, support
and resilience in our most disadvantaged
communities.
It has never been clearer that the people
who care most about Easterhouse are the
people who live here. Our ambition is that
this Report acts as a catalyst for us all to
learn the lessons of the pandemic on how
we can work better together, and support
the people of Greater Easterhouse to
inspire change in our own communities.
It’s time to back our community-led
recovery to a better, fairer and healthier
future for Greater Easterhouse.
Linda Cameron
Chair, Easterhouse Housing
& Regeneration Alliance
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About the Report
This report is a summary of the key findings of a more detailed report, conducted
independently by JH Consulting and finalised in August 2021.
The Report, commissioned by the Easterhouse Housing & Regeneration
Alliance, examined key issues relating to Greater Easterhouse’s experience of the
pandemic:

8

An introduction
to Greater
Easterhouse

The impact of the COVID-19 pandemic on Greater
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The community response to COVID-19, led by EHRA
members and other local organisations
The contribution and actions of Glasgow City Council and
the Scottish Government to support the local effort to
provide relief from the impact of the pandemic.
The key issues that a COVID Recovery Strategy should
address in Greater Easterhouse
A copy of the full report is available on our website: www.ehra.co.uk
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The Easterhouse Housing & Regeneration Alliance is a network of eight
community-controlled housing associations, each operating in its own
neighbourhood within Greater Easterhouse.

THE EHRA MEMBERS ARE:
Blairtummock Housing Association
Calvay Housing Association
Easthall Park Housing Co-operative
Gardeen Housing Association
Lochfield Park Housing Association
Provanhall Housing Association
Ruchazie Housing Association
Wellhouse Housing Association
EHRA members are led by local people, and held accountable by them.
In addition to each member providing housing services, the EHRA works
collaboratively on campaigning, service improvement, providing employment
training for local people, and wider projects and initiatives such as welfare rights
services and funding applications and resources for local facilities.
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AN INTRODUCTION
TO GREATER
EASTERHOUSE
Greater Easterhouse is a proud community, and residents who live and
work here do not want the community to be labelled simply as a deprived
area. For our community, Greater Easterhouse is home and a place where
inspiring individuals and organisations work together to make change.
However, the existing high levels of deprivation and low resilience in
Greater Easterhouse shaped the impact of the COVID-19 pandemic on the
community.
Before the pandemic, outcomes for Greater Easterhouse around income,
employment, health and education were much worse than the average
for Glasgow and point to acute levels of deprivation. This is particularly
striking, as Glasgow itself has very high levels of deprivation compared
with other parts of Scotland.

People living in

20%

most deprived areas are
18x more likely to have
a drug-related death
than those in the least
deprived areas.

35%

of households are income
deprived, compared to
19% Glasgow-average.

The gap in life
expectancy between the
most and least deprived
areas in Glasgow is
15 years for males
12 years for
females.

24%

of households are
employment deprived,
compared to 13%
Glasgow average.

7%

of people aged 16-19
are not in employment,
education or training,
compared to 9%
Glasgow-average.

18 out of 20

Easterhouse communities
in the 10% most deprived
areas in Scotland.
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The impact of COVID-19
on Greater Easterhouse
Faced with a global pandemic on top of existing challenges around poverty and
deprivation, Greater Easterhouse residents had a much lower level of resilience to the
impact of COVID-19 than people living in better off areas.
It is clear that the COVID-19 pandemic did not affect us all equally - it hit those living in
Scotland’s most deprived areas the hardest.

The lived experience of
Greater Easterhouse
The lived experience of the people of Greater Easterhouse shines a light on the shocking
statistics revealed by this Report. Our stories are often heartbreaking, shocking, and at
times, inspiring.
All names used are fictitious and where necessary we have made minor adjustments to
content to preserve individuals’ anonymity.

Health
It became clear from the start of the pandemic that Scotland’s most deprived
communities had a much higher death rate from COVID-19 than more affluent
communities. This has been a persistent and deeply troubling trend over the course of the
pandemic, and has its root in health inequalities that existed long before the start of the
pandemic.
IN GREATER EASTERHOUSE:

17%

higher death
rate per head of
population than for
all of the 20% most
deprived areas
in Scotland

72%
higher death rate
than for Scotland
as a whole

2.8x

SOCIAL ISOLATION
“I am on my own with my four kids. We moved here from England because my husband
was violent. I have some family in Glasgow, but they don’t live nearby and I’ve not been
able to see them during the lockdown. The five of us have been at home together 24/7
for most of the last year. It has been really exhausting, especially as we’ve been short on
money the whole time. I keep a brave face for the kids, and I’ve had some help from my
landlord with food and electricity. But really, I’ve just felt very alone and anxious for most
of the time.”
- Mary, Housing Association tenant, South Easterhouse

higher death
rate than the rate
in Scotland’s
least deprived
communities

SOCIAL & ECONOMIC
The people of Greater Easterhouse have also experienced serious social and economic
harms caused by the pandemic. Although some of the harms were caused by the effects
of the pandemic - in particular greater exposure to the virus among low-paid workers
who were obliged to keep going to work in sectors such as essential retail - this hardship
is also structural and linked to the prevalence of poverty and inequality in the community.

IMPACT ON VULNERABLE PEOPLE
“I have been working with a tenant who has a serious mental health condition. When I
spoke to the tenant, it was clear he was extremely vulnerable. I found that he was living
on £250 a month Universal Credit, he didn’t have a phone, he hadn’t had gas or electricity in his home for several months, and he couldn’t afford to feed himself. He was initially
very wary about accepting any help, though that gradually improved.”
- Carol, Housing Officer, Easterhouse

IN GREATER EASTERHOUSE, THERE WERE OVERWHELMING REPORTS OF:
Financial hardship: many people fell through the cracks of Government support,
experiencing severe financial hardship. Just 19% of people in Glasgow who applied
for a self-isolation grant were successful.
Social isolation: while older people were particularly vulnerable, this affected
people in all age groups and a wide variety of circumstances.
Impact on women: The women of Greater Easterhouse were hit hardest, with many
women in low-paid essential jobs being exposed to COVID-19.
The community also experienced issues with food insecurity, mental health
challenges, redundancy and job losses, domestic abuse and issues accessing
digital support.

FINANCIAL HARDSHIP
“I was getting £680 a month from furlough and £8 a month from Universal Credit. My
rent and Council Tax alone are £500 a month, I had car loan payments, and I was in the
house all the time in the second lockdown so the heating bills were double. I had to give
up my car and that affected my credit rating, so I didn’t qualify for the tenant hardship
fund run by one of the energy companies. Very quickly I went from being somebody who
went to work and always paid their bills, to robbing Peter to pay Paul to survive. My housing association has been brilliant, and thankfully I am just about to go back to work. But
it will take me a long time to get properly back on my feet financially.”
- Alex, Housing Association tenant, Barlanark
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The Easterhouse Spirit:
Our community response
Greater Easterhouse has a strong network of community organisations which supported
people and communities during the pandemic. This includes housing associations,
community service providers, local churches, charities and volunteers.
Strong local partnerships defined the community pandemic relief effort. While the focus
of delivering support was at the neighbourhood level, several key activities were planned
and managed at Greater Easterhouse level and in some cases across the wider East End
of Glasgow.
A new third sector partnership, the East End Coronavirus Voluntary Action Group was
formed with Connect Community Trust and FARE Scotland as lead partners. The Group
mobilised rapidly in March 2020 and played a continuing role during the
pandemic. Who did what depended on the strengths and resources of
each partner. For example:

“I’ve volunteered
on a number of
things during the
coronavirus, at the
start it was helping
with food deliveries.
I’ve lived here a
long time and I’d
say the community
is stronger because
we’ve stuck
together and
helped each other
out.”
- Jean, volunteer
with Ruchazie
Parish Church

Housing providers used their welfare
rights services to maximise residents’
incomes by approximately £1.6 million more than double the external funding
received for the whole pandemic relief effort.
Their role in identifying people in need and
then connecting them with the right services
was also critical.

households given
assistance with
essentials, or
finance

households in
welfare rights,
assisted by housing
associations

THE RUCHAZIE PANTRY
The Ruchazie Pantry opened for business during
the pandemic and provides its shoppers with
good quality food at low prices. The Pantry has
one paid member of staff and no fewer than 32
volunteers who work on the shop floor or on the
till, in the back shop area, or driving customers
from across Greater Easterhouse to and from the
Pantry and then home.
The pool of volunteers is very diverse, including
veterans, people who have conquered
addictions and people who have never worked.
The Pantry could not operate without the
volunteers and in return it is offering worthwhile
work and opportunities that people might not
otherwise have had, in a positive and supportive
working environment.
Easthall Residents Association first brought in Urban Fox to run youth programmes across
the neighbourhood with a strong emphasis on bike repairs, developing cycling skills and
a wide range of other outdoor activities. The programme has been such a success it has
since expanded and partnered with Wellhouse Housing Association and Greyfriars Parish
Church to run programmes as well as several local organisations all across Glasgow.
During the pandemic this was a vital service in helping people access low-cost active
transport.

Throughout 2020 and early 2021, the community organisations delivered
real help and support to the people of Greater Easterhouse. These
groups were supported by funding from the Scottish Government,
Glasgow City Council, the Lottery and other charitable trusts.

£1.6m
accessed by

The COVID-19 pandemic saw Greater Easterhouse residents
rally round and volunteer to aide the relief response.

URBAN FOX

Community service providers led on
fundraising and delivering essential services
at scale. This included a major operation
to provide food and other essentials to
residents who were in need, and a range
of wellbeing activities and services, often
based on physical activity.

9116
Easterhouse

The Greater Easterhouse
community in action

Over

3000

households helped
with food and other
essentials

“We know the people who live in our neighbourhood better than any other service
provider, so we are often the first to identify when people are struggling. The
important thing has been to get the right help to the right people, whether its
been help we provide ourselves or through our partnerships with other local bodies
like Connect Community Trust.”
- Director at Provanhall Housing Association

Like the Pantry, Urban Fox has few paid staff and a large
pool of volunteers, almost all of whom are aged
under 20. Many benefits were experienced by
both the volunteers and the communities they
were supporting, including:
Providing the young people who were
trained to service and repair bikes with a
valuable skill, raising their aspirations and
helping them to seek jobs
Helping people on very low incomes to
get their bikes checked and repaired,
or to get a bike at low/no cost
Promoting exercise, with a
positive impact on mental
health and getting
people out of the house
and involved in a
positive activity within
the community.
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An Action Plan for a
community-led recovery
The impact of COVID-19 on Greater Easterhouse has been devastating and
heartbreaking. It is clear from the findings of this Report that health, social and
economic impacts were exacerbated by existing deprivation, poverty and inequality in
our community.
In 2012, 14 of the Easterhuse areas were in the 5% of Scotland’s most deprived
communities. In 2020, that increased to 15 areas.
As we recover from the pandemic, we must take the opportunity to build a better, fairer
and healthier future for Greater Easterhouse.
Our experience of the pandemic also shows that in a time of need - it was our community
that organised to provide relief, and inspire change. It has never been more true that the
people who care most about Easterhouse are the people who live here. That’s why our
recovery must be led by our community.
We are asking our political representatives to back our 3 Point Action Plan for a
community-led recovery for Greater Easterhouse:

The Scottish Government, Glasgow City
Council and the community organisations
should work together to develop and publish a
COVID Recovery Plan for Greater Easterhouse.
This Recovery Plan must ensure that there
is support for Easterhouse to get back on our
feet and longer-term, deliver better outcomes
in three key areas: poverty, jobs and health
inequality.
The Recovery Plan must include a financial
and delivery framework to ensure a placebased policy for Greater Easterhouse that
empowers our community with the funding,
powers and resources we need to inspire
change in our own communities.

It’s time to back
our community-led
recovery to a better,
fairer and healthier
future for Greater
Easterhouse

